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Introduction

Top 5 Benefits of Online Learning for Adult Students
• Online learning offers more flexible scheduling than 

traditional campus-based programs.
• Online learning offers a more personalized learning 

experience.
• Online learning can improve access to and 

affordability of higher education.
• Online learning can help boost degree attainment 

rates for adult learners.
• Online learning may lead to better career prospects.



Growth in Online Learning
• Online institutions enroll nearly 1.1 

million students – about 6% of all 
postsecondary enrollment.

• In 2021 about 53% of all students took at 
least some online classes. 26% studied 
exclusively online.

• Approximately 65% of online students 
identify as female.

• Nearly 7.5 million students take online 
classes at public institutions.

• Diversity in online schools is comparable 
to other institutions.

• The pandemic has resulted in a significant 
increase in online learning by adults.

• Forbes (2024)



Adult Student Success in 
Online Learning
• Credibility 
• Transparency

• Flexibility
• Accessibility

• Interactivity
• Personalization
• Productivity

Blieck, Kauwenberghs, Zhu, Struyven, Pynoo, & DePryck (2019)

https://onlinelibrary.wiley.com/authored-by/Blieck/Yves
https://onlinelibrary.wiley.com/authored-by/Kauwenberghs/Kurt
https://onlinelibrary.wiley.com/authored-by/Zhu/Chang
https://onlinelibrary.wiley.com/authored-by/Struyven/Katrien
https://onlinelibrary.wiley.com/authored-by/Pynoo/Bram
https://onlinelibrary.wiley.com/authored-by/DePryck/Koen


Academic Advisors Play Integral Role 
for Online Learners:
• Serve as major point of contact for 

learners in online environments.
• Create much needed connection with the 

institution.
• Understand and respond to the unique 

needs of online learners.
• Help facilitate sense of belonging.

Richards & Moreno, 2023.

Advising



• Take a holistic approach-online learners are 
individuals with busy, complex lives.

• Understand and feel comfortable referring 
learners to virtual resources.

• Employ a well-thought out communication plan 
with timely communications to learners.

• Connect with faculty when appropriate to create 
team approach to student support.

• Remain curious-how can you improve the online 
learning experience?

How Can Advisors Best 
Support Online Learners?



• Connecting with online learners early in their program in a meaningful way 
sets the stage for the advisor-student relationship. 

• Require an initial advising or on-boarding session when students begin 
program. 

• Communicating regularly with online learners with timely resources and 
information.

• What do learners need to know most and when? How can you add value to 
their experience

• Integrate individualized, warm check-ins into your communication plan.
• This exercise can make a big impact.

• Employ diverse methods of communication. Get creative!
• Text, Zoom, Slack, newsletter.

• Evaluate what works and adjust accordingly.

Effective Communication Strategies for 
Advisors



• Creating robust opportunities within 
the classroom for learners to engage.
• Meaningful discussion board activities
• Intentional group work

• Informal online communities can be the 
most impactful. 
• Career oriented connections
• Sharing of experiences
• Connection beyond classroom

Zhu, J. & Dawson, K., 2024.

Building Community



Teaching Presence



Social Presence

Singh, Singh, & Mathees (2022)



Cognitive Presence

Singh, Singh, & Mathees (2022)



Teaching Presence

Singh, Singh, & Mathees (2022)



Experiencing – Concrete Experience

Examining – Reflective Observation

Explaining – Abstract Conceptualization

Applying – Active Experimentation

Dunlap, Verma, & Johnson (2016)

Educational Experience



Feedback in 
Online Learning



My feedback promise: Because feedback plays a 
crucial role in your growth and development as a 
learner, I am committed to providing timely and 
constructive feedback on your assignments, 
projects, and class participation.
This feedback will help you identify your strengths 

and areas for improvement, allowing you to make 
progress throughout the course.

My Feedback Promise





Questions & answers

Invite questions from the audience
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