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Overview
• IBM SkillsBuild Certificates: Why, What 
• Pilot Outcomes
• FRCC’s Marketing and Enrollment Approach
• Successes and Challenges
• Next Steps
• Future Partnership Opportunities
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Data AnalyticsCybersecurity

Two Newly Designed 
Community College 
Credentials

Domain-based knowledge, and application of skills 
using a tool or technology of the trade

Core knowledge, key concepts, use of technical tools, and 
application of technical skills

Employability skills
Workplace competencies (for example, contextualizing 

communication, teamwork, or problem-solving as skills in a 
cybersecurity or data analytics job role)

Career management skills
Job search strategies, resume writing and resources, 

LinkedIn profiles and networking, articulating transferable 
skills, and interview preparation

Differentiated by experiential learning
Real-world scenarios, simulations, case studies, mini-

capstones, final capstone
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1. Created and launched two industry-recognized 
IBM-branded credentials in cybersecurity and 
data analytics.

1. Piloted both credentials with four colleges: 
Wallace State Community College in Alabama, 
Diablo Valley College in California, Baton 
Rouge Community College in Louisiana, Front 
Range Community College in Colorado.

1. Priority populations, we skilled 55% minorities, 
48% women, 23% neurodivergent, 7% 
veterans.

1. At least 3 learners received a job offer which 
they attributed as a direct result from earning 
the credential.

1. Influencing the way IBM credentials are 
designed.

Big Achievements
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FRCC’s Marketing & Enrollment Approach
• Pilot Pricing = $100/Current Pricing = $350

• Target Audience:
• Business and Technology Students + Recent 

Graduates 
• Business/Community Members
• Healthcare
• Marketing 
• Technology
• Arts and Humanities Graduate Students



Enrollment Data
• Data Analytics – launched Fall 2023
• 28 Fall 2023
• 9 Spring 2024

• Cybersecurity – launched Spring 2023
• 7 Spring 2024
• 7 to date Summer 2024 (June 7 start 

date)



FRCC Successes
• Established FRCC capacity in high 

growth job area, data/ technology 
training leader

• Relationship with IBM, sponsoring 
industry-recognized credentials

• Supporting current and previous 
students in additive skills/credentials

• Positive credit/non-credit 
collaboration – PLA, feeder program



Challenges
• Technical issues in the Data Analytics curriculum
• Onboarding of course facilitator(s)
• SME grading
• D2L full integration
• Synchronous capstone experience
• Setting student expectations for support
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Future CCCS Partnership Opportunities
• CCCS Partner College Referral Program – 30% revenue share
• FRCC: course facilitation, D2L course shell management, 

student troubleshooting, WBL sign-up, IBM coordination, 
marketing support

• Partner: local marketing, student enrollment
• Contact Katie Schwind for more information:

Katie Schwind, Director of Professional and Continuing 
Education at Front Range Community College
katie.Schwind@frontrange.edu
303-404-5343

mailto:katie.Schwind@frontrange.edu



